
Information on Data Protection 

1. Data controller. 

Responsible: Regional Ministry of Culture, Tourism and Sport, Directorate-General for Tourism and 
Hospitality. 

Registered office: See www.comunidad.madrid/centros 

Contact the Data Protection Officer: protecciondatoscultura@madrid.org 

2. Under which processing activity are your personal data included and for what purposes 
will they be processed? 

PROFESSIONAL CONTACTS IN THE TOURISM SECTOR. 

In compliance with Regulation (EU) 2016/679 on Personal Data Protection, your data will be processed for 
the following purposes: 

Management of professional contacts in the tourism sector and sending information communications 
(newsletter) related to the Directorate-General’s tourism promotion. 

3. What is the legal basis for lawful processing? 

GDPR 6. 1 a) the data subject has given consent to the processing of their personal data for one or more 
specific purposes. 

GDPR 6. 1 e) processing is necessary for the performance of a task carried out in the public interest or in the 
exercise of official authority vested in the controller. 

Law 1/1999, of 12 March, on Tourism Planning of the Madrid Region. Organic Law 3/2018, of 5 December, 
on Personal Data Protection and guarantee of digital rights (Article 19.3). 

4. How to exercise your rights. What are your rights when you provide us with your data? 

You may exercise, if you wish, the rights of access, rectification and erasure of data, as well as request the 
restriction of the processing of your personal data, object to the processing, request, where applicable, the 
portability of your data, as well as not to be subject to an individual decision based solely on automated 
processing, including profiling. 

Under Law 39/2015, the GDPR and Organic Law 3/2018, you may exercise your rights via the Electronic 
Register or the In-person Register or in the places and forms provided for in Article 16.4 of Law 39/2015, 
preferably by using the request form Exercise of rights in relation to personal data protection 

5. Processing that includes automated decisions, including profiling, with legal or similarly 
significant effects. 

None are carried out. 

6. For how long will we keep your personal data? 

The personal data provided will be kept for the following period: 

Indefinite period. 
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The data will be kept for as long as necessary to fulfil the purpose for which they were collected and to 
determine any possible responsibilities that may arise from that purpose and from the processing of the data, 
applying the Madrid Region regulations on archives and documents. In the case of the newsletter, the affected 
data will be kept indefinitely for this purpose as long as the data subject does not request their erasure or 
exercise their right to object. 

7. To which recipients will your data be disclosed? 

No communications or transfers of personal data are foreseen. 

8. International transfers. 

No. 

9. Right to withdraw consent given for processing at any time. 

Where processing is based on explicit consent, you have the right to withdraw consent at any time, without 
affecting the lawfulness of processing based on consent before its withdrawal. 

10. Right to lodge a complaint with the Supervisory Authority. 

You have the right to lodge a complaint with the Spanish Data Protection Agency www.aepd.es if you are 
not satisfied with the processing of your personal data. 

11. Categories of data processed. 

Identifying data, Academic and professional data, Employment details. 

12. Source of the data. 

Data subject. 

More Information. 

You can consult more information and the applicable data protection regulations on the Spanish Data 
Protection Agency website https://www.aepd.es/, as well as at the following link: 
www.comunidad.madrid/protecciondedatos 
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